I[J'lfl npeaocraBjaceHusl KJIMeHTaM B 0aHkKe
INAMSATKA JEPXKXATEJIA
«Ennnoit undpoBoii kapThl xkutes Pazanckoii odaactm» (1asee — EIIK)

Kak ucnoan3oBats pacuerHoe npuiioxenne EIK?

Bankosckoe mnarexxnoe npuioxenue EIK (nanee — pacueTHoe npuiioskeHne) — MpUiIokeHne (CepBHC),
obecrnieunBatoiee nposenenue nepxareneM ELK onepanuii mo nomyyeHno (ONOJIHEHNIO) HATMYHBIX JIEHEXKHBIX CPEJCTB, 110
oriate TOBapoB, pabot u yciyr ¢ ucnonp3oBanueM ELIK (pexBusnuTtoB EI[K) B HannoHaIbHO cHCTEME IIATEKHBIX KapT
(manee — HCIIK), morydenne 60HYCOB B CKHAOK IO TIpOTpaMMaM JIOSIIBHOCTH Y TapTHEpOB mpwiioxeHuit (cepsucos) EIIK;

Pacuetnoe npunoxxenne ELIK MosxeT Mcronp30BaThest B 00IIECTBEHHOM TPAHCIOPTE JUIs OIUIAThI IIPOE3/ia, COrJIacHO
YCTAHOBJICHHBIM Tapudam Ha | moe3aky.

Cymma crmcsiBaeTcsi ¢ pacueTHoro npuioxxeHus ELIK npu ycnoBum Haawdys He HEM IEHEKHBIX CPEICTB.

B ciyuae HecBOeBpeMEHHOT0 NOMOJHEHUs OanaHca pacueTHoro npuinoxkenus EIK, ciaexyromas monsITka OmIaThl
npoesna npuseseT k nonaganuio EIIK B «cTom-mucty.

Kak BeiBecTn EIIK M3 cTon-aucra?

YToOBI BEINTH U3 «CTOI-JINCTA», MOXKHO HE )KAAaTh aBTOMaTHYECKOTO CITMCAHHA 33/10JDKEHHOCTH, a TOTaCUTh €€ B
PYUYHOM pEeXUME.

s BeiBosia ELIK 13 cTon-mcTa HeoOX0MUMO MPOMTH B JIMYHBINA KaOMHET maccaxkupa no ceeuike https://bilet.nspk.ru/.
Y TIOTaCUTh 33[J0KEHHOCTD.

J11s MpoBepKH JeTanu3alyy CIHCAaHUH, a TaK)KEe BPEMEHU COBEPILICHUS ITOE3/IKK HEOOX0ANMO 3aperuCTPUPOBATHCS B
JUYHOM KaOMHETe Maccakupa.

UYepes 3 gaca nocie ycremHoro norameHus 3agomkenHoctu ELK Oyaer BIBeieHa U3 «CTOIM-INCTa» U OyAET BHOBb
JIOCTYIIHA JUIsl OIUIAThI POe3/ia B 0OIECTBEHHOM TPAHCIIOPTE.

Ecnu nepkarens ELIK He MOKET BBIHTH U3 «CTOI-JIUCTa» CAMOCTOSTEIHHO-HEOOXOAUMO 00paTUTHCS B CITy KOy
nognepxxkn: Omeparop EIK: 8 800 250 56 59.

YToOB! HCKITIOYHUTH MONIAIAHAE B «CTOM-JIMCTY» HEOOXOANMO TI0JIb30BATHCS TPAHCIIOPTHBIM IPHIOKECHUEM.

Yrto aenaTh ecad NPOULIO [BOIfHOe CHUCaHMe JACHEKHBIX cpelcTB ¢ pacyeTHoro mnpuioxkenus EIK B
0o0LIecCTBEHHOM TpaHcnopTe?

B cnyuae BOSHHMKHOBEHHsSI CUTYyallMH MO JTBOWHOMY CIHCAHMIO JIEHEXKHBIX CPENCTB ¢ pacueTHoro npuioxkenus: EIIK B
0O0IIECTBEHHOM TPAHCIIOPTE 32 HE COBEPIIEHHBIE TIOE3/IKN HEOOXOIMMO 00paTHTCS B
ciyx0y nHpopManroHHoU moamepkku Oneparopa [udposoro cepsuca ELIK- 8 800 250 56 59 nns mpoBeneHus: paboTHI ¢
HNEPEBO3UYNKOM U MPUHATHA PELICHNUS 10 BO3BPATy AECHEKHBIX CPEICTB.

Yro penarsb ecan ELIK yrepsina, mosioMana ujim OpakopaHa?

[Tpu yrepe, xumenun, nosomke uin o6pake ELIK nepxarens ELIK HezameutensHO yBeaomisieT 0aHK-9MHUTEHT O

HeoOxoaumoctu OnokupoBku ELIK o tenedoHy ¢ ucnoap30BaHUEM KOJIOBOTO CIIOBA, YKa3bIBAEMOTO B 3asBJICHUH.
[Tpn GIOKMPOBKE pacUETHOTO MPHIIOXKEHHS, OJIOKHPYIOTCS B TOM YHCIIE BCe OcTalbHbIe mprtoxkeHns Ha EIK.
TeneoHBI CITy>KOBI TTOAEPKKH:

e Baunk: ITAO BTE 8 800 100 24 24,
e  Omneparop EIIK: 8 800 250 56 59.
Kaxk ucnoas3zoBars ELIK ¢ TapudHbIM IUIaHOM «JIeKTPOHHOI KolIeJeK» B 0011eCTBEHHOM TpaHcnopTe?

[Ipu ucnionp30BaHUM TAPUGPHOTO IIaHA «DIEKTPOHHBIN KOMIETICK» JEHEKHbIE CPECTBA CIHCHIBAIOTCS C COTIACHO
YCTaHOBIICHHBIM Tapudam Ha 1 moe3aky.

TpancnoptHoe npuitokeHne ¢ TapuoM «IIEKTPOHHBIHN KOIIENeK» MO3BOJIIET PACIIauMBaTHCS HE TOJIBKO 32 ce0sl, HO U
3a Jpyroro naccaxupa. B 3Tom ciaydae npu NOBTOPHOM MPUKIIAABIBAHUH K TEPMHHAIY OILUIAThI IPOE3/1a, BOAUTEND
(KOHZIyKTOp) AOJIKEH OYJIEeT MOATBEPAUTD JIaHHYO ONEPaIHIO.

CyMMa NOTNOJTHeHHUS JUTS AATbHEHIIIEro NCIIoJIb30BaHMsI P OIUIaTe MPOoe3/a B 0OIIECTBEHHOM TpaHCHopTe — Jtodast oT
OJTHOTO pyOJIs1, HO €ANHOBPEMEHHO Ha 3JIEKTPOHHOM KOIIIeJIbKe MOXET HaxouThes He 6osee 3000 pyOieid.

C mosHBIM MEpEeYHEM TOUYEK TOTIOTHEHUSI MOKHO O3HaKOMHTCS Ha caitte Oneparopa ELK: www.enk-p3u.pd wunun
MO3BOHUTH € cyx)0y moanepxku Onepatopa EITK: 8 800 250 56 59.

Tpaucnoprroe npunoxxenue ELIK ¢ tapupasM mmanoMm «I[Ipoe3aroit omer» i « DIEeKTPOHHBIH KOIIEIeK» MOXET He
WCIIOJIB30BAThCS 1 HE TOMOJTHATCA, B 3TOM CIIydae OIulaTa IIpoe3/ia B 00IIeCTBEHHOM TPaHCIIOpTe OyIeT IPOUCXOIUTH C
pacueTHOTo MPHUIIOKEHHUS COTJIACHO YCTaHOBJIEHHBIM TapudaMm Ha | moes3aky.

Kak ncnoan3oBats TpancnoptHoe npuioxenue EIK ¢ tapudgnbiv niaanom «IlpoesnaHoii 6niaer» B 001eCTBEHHOM
TpaHcnopre?

[epen ncnonp3oBanueM ELIK B 00miecTBEHHOM TpaHCTIOPTE, HEOOXOIMMO IPOU3BECTH ITOTIOTHEHHE TPAHCIIOPTHOTO
HPUIIOKEHUS TFOOBIM y100HBIM CIIOCOOOM.

[Ipsamoe nononHeHMe (T10e3/1Ka BO3MOXKHA Cpasy, HOCIE MTOTIOTHEHHS).

B sTOM ciyuae, ecii OTIOTHEHHUE TIPOH30IILIO 0 1510 9rcia, TO MpOe3aHOH 3aInChIBaeTCS Ha TEKYIIUI MECsIT; eCIH
MoToJTHeHre ObITO coBepIeHo 16ro gucna v mo3aHee, TO MPOE3THON 3aIMChIBACTCS Ha CIEAYIOMINN MECSII.

OT0K€HHOE TIONIOJTHEHHE (TIepBast M0e3/1Ka BO3MOXKHA yepe3 24 yaca, [10CIIe IOMOJHEHHE.
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B stoMm ciyuae, ecnu nonosnnenue u npukiiaasianie EIK k TepMunany BoanTens/KOHIyKTOpa NpOU301uIo A0 15ro
4ucia, TO TPOE3HOM 3aIMChIBACTCA HAa TEKYIIUNA MECSI]; €CJIM MornoiHeHue u npukiaasiBanue EIIK k repmunany
BOJIMTEJISI/KOHAYKTOpa ObIIIO COBEPILEHO 16T0 YKcia U O3AHEe, TO MPOE3IHOM 3aIUChIBACTCS Ha CICAYIOIINI MecsL.

TpancnoprHoe npuinoxkenue ¢ Tapupom «IIpoe3nHoii OnneT» Mo3BOISIET paciulauuBaThCs B 00IIECTBEHHOM TPaHCIOPTE
TOJIBKO 3a Bagensiia E1K.

C NOJHBIM TIEpEeYHEM TOUEK ITOTIOTHEHUS MOYKHO O3HaKOMHTCs Ha caiite Oneparopa ELIK: www.enk-p3a.pd nmm
MO3BOHUTH ¢ cIy)0y moanepxku Onepatopa ELIK: 8 800 250 56 59.

Kak cmenuts Tapu¢usiii nian «Ilpoe3aHoii 6uiieT» A/ JbIOTHBIX KATEropHii rpaxaaH Ha «JIeKTPOHHBIH
Kouejgex»?

J1ist 3TOr0 HEOOX0AMMO 00PATUTHCS K TPAHCIIOPTHOMY OIIEpaTopy Io ajapecy T. Ps3anb, yi. Kamupuna, 1. 1. Ilpu cede
HeoOxoanmo umeth nacnopt u EIK.

YcnoBust JeHCTBYOMETO Tapu(HOTO TUIAaHA: CMEHa BO3MOJKHA TOJIBKO ¢ 1 4ymceaa ciieayiomero Mecsma.

Kak cMeHnTHL TapuHBIH IJIaH ¢ «JEKTPOHHOro Komenabka» Ha «IIpoe3gHoii Ouier» qJs rpaxkaan?

J1s1 3T0r0 HEOOXOANMO TIOTIOJIHUTH TPAHCIIOPTHOE PHIIOKEHHUE B JIIOOOM IYHKTE OTJIOKEHHOT'O ITOTIOJTHEHUS, B TOM
YHCIIE U Ha caliTe WWW.elK-P3H.p.

[Ipn 3TOM HEUCIIOIB30BaHHBIN OCTATOK (ECIIH OH €CTh) € «3JIEKTPOHHOTO KOLIETbKa» OYAET MepepacinTaH aBTOMAaTHUECKN
Y 3a4MCIICH B CUET CYMMBI MONIOJHEHUs TapudHoro miaHa «IIpoe3aHoii OnneT» uyepe3 Mecs.

YcnoBus nelcTByONEero Tapu@HOro miaHa: CMeHa BO3MOYXHA TOJbKO ¢ 1 YHc/Ia cieayronero Mecsia.

Yro mpousoiiner ¢ TapupusiM miianoMm «Ilpoe3aHoii 6uieT» ecju He NPOAJIUTD JHroTy?

Ecnu Brl siBnsieTech TbrOTHUKOM M HE POJUIMIIN JILIOTY, TO Barie TpaHCIIOpTHOE NMPHIIOKEHHE 3a0JIOKHPYETCs 10
MOMEHTa IoJIy4eHHs: HHYOPMALMH O JIbrote. B nepros noka MHGOPMAIHs O JIbTOTE OTCYTCTBYET, OIIAYUBATh ITPOE3]T
BO3MOKHO C PACYETHOTO MPUIOKEHUS.

Ecnu Bel siBiIseTeCh NIKONEHUKOM (SIBIAIOMIAMCS YWICHOM Majlo00eCIIeYeHHON CEMbH WIIM CHPOTOH), TO B CIIydae
HETIOATBEPIKICHUS U HEe MPOJUICHU JIbIOTHI Batie TpaHcopTHOE NpUiIokKeHHe 0JI0KMpYeTCs.

-/l cMeHBI KaTeropuu JbroTel Bam HeoOxoanMo 00paTUTECS B MHPOPMaIMOHHO-CIIPAaBOYHbIA LIEHTP I10 aapecy T. Psa3amns,
yn. Kammmpuna, n.1.
- [lns mpoaJieHus AeiicTBYIONIEi JbroThl BaM HE00X0IMMO MTPOU3BECTH MPSAMOE MOMOIHEHNE

Ecnu Byl siBiisierech cTyieHTOM (0YHOW ()OPMBI O0YUEHHS, UMEIOLIUM JETEH/SBISIOIINMCS YWIEHOM MHOTO/IETHOM
HETIOJIHOM CEMbH, MaJ000eCIeUYeHHON CeMbH MM CHPOTOH), TO B ClTydae HE MOATBEPKICHNS U HE POJUICHHS JIBTOTHI Balle
TPAHCHOPTHOE MPUIIOKEHUE OJIOKUpYeTCs.

-JInst cMeHBI KaTeropuu JbroThl Bam He00X0ANMO 00paTUTHCS B MH(POPMALIMOHHO-CITPABOYHBIH LIEHTP 110 aapecy r. Psi3aws,
yn. Kammmpuna, n.1.
- [lns npoaJieHus AeiicTBYyIoNIei JbroThl Bam HE00X0IMMO ITPOU3BECTH MPSIMOE MOMOTHEHNE

UYrto npou3oiifer ¢ TpancnoptHoii kaptoii YMKA nocie nonydyenus EITK?

TpancnoprHas kapra YMmKa Oyner 3a0bmoxupopana!

B ciydae Hanmmuus efCTBYIOMIEr0 M HEM3PACXOAOBAaHHOTO TPAHCIIOPTHOTO pecypca Brl mMeeTe mpaBo MUCTIOIB30BATh
TPaHCHOPTHYIO KapTy YMKA 10 KOHIIa TeKyIIero Mecsua.

[anee oHa OyzneT aBTOMaTHYECKH 3a0J0KMPOBaHa U HEAOCTYIIHA K UCIIOJIb30BAHHIO B TPAHCIIOPTE.

[Tocie wero momoHAETCS M HCIOIB3YeTCs TpaHciopTHOE npuinoxenue EIK.

Kakue aknuu, 60HyCbl M CKIJIKH BO3MOKHbI PU ucnoib3oBanuu EIK?

EIIK naeT BO3MOXXHOCTb TOJTy4daTh KeI03K, CKUAKH, OOHYCHI, OaliIbl HA TOBAaphl, padOTHI M YCIIyT'H HAPTHEPOB
npunoxenuit (cepsucor) EIIK («IIpuset, MUP!» u CormansHast mporpamma «3ABOTA» u ap.)

Jlyist oIy 4eHust Keo3KoB, CKHI0K, OOHYCOB, 0a/UIOB HEOOXOMMO:
e  PYKOBOJCTBOBATHCS NMPaBUIIAMH MPOTPAMM JIOSUIBHOCTH NMApTHEPOB NprtokeHui (cepBucoB) ELK;
e npenbsBiATh ELIK 1 mpon3BonTE OIIIaTy MOKYIKH, pPAaOOTHI, YCIyTH € €€ TIOMOIIBIO.
Y kakoii kaTeropuu rpaxaaH Ha 00opoTHoii cropone EIK 6yner pasmemen jJororun «3adora»?

JUJ1s TBrOTHBIX KaTeTOpHUi rpaxIaH — IMoIydaTeseii Mep conranbHON MOAAEPKKH Ha OCHOBaHUM 3akoHa Psa3aHcKoM
obmactu ot 21.12.20161. Ne91-03 «O Mepax conpansHON TOAIEPKKU Psa3aHckol o0macTm» OyIeT OCyIIeCTBISATHCS 3aliCh Ha
Emunyro mudpoByro kapTy xutens 00 yaactun aepxkatens EIIK B connansHO porpamMme «3aboTay.

OO6paTuTe BHUMaHUE: YTO I KaTeropuu rpaxaal, HE BKIoueHHBIX B IIepeueHb MoyrydaTesiell Mep COIMaibHOIM
MOJICPKKK Ha OCHOBaHMHU 3akoHa PszaHckoit o0mactu ot 21.12.2016r. Ne91-03, Coro3 «TTIIT Pszanckoii oOmacTimy
MPOJIOJDKHT BBLIavy IUIACTUKOBBIX KapT «3abora» B M®DL] B ycTaHOBIEHHOM IOPS/IKE.

Kyna odpatuthes B ciryyae odmux sonpocos no EIIK u TpancnopTHOMY NpHJIOKeHHIO?

[TosryuuTh OTBETHI BO3MOXKHO:

Oneparop Lludposoro cepsuca ELIK: 8 800 250 56 59

WK 3aI0JIHUB oOpameHne yepe3 ¢gopmy o0paTHoli cBsi3m Ha caiite Oneparopa [udpposoro cepsuca EIIK www.erk-

p3H. [){1}

Kyna o0paturhes B ci1y4yae BOIPOCOB 110 0aHKOBCKOMY/PacYeTHOMY NPHJIOKEHHIO?
ITosryuuTs OTBETHI BO3MOXKHO:
Bank: [TAO BTE 8§ 800 100 24 24
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